Kimberley McNell
13 Clyde Avenue
Clarenville, NL A5A 0B3

June 30, 2010

Rod Murphy & Team
Remax

Manitoba Drive
Clarenville, NL

Dear Rod & Team,

Now that | have settled into my house and things are just about done there. | am ready to
call it ahome. | really want to expressto you Rod and your team of how pleased | am
with my home.

From the time | started dealing with you in February, you have been very helpful and
knowledgeabl e about the Clarenville Real -estate market.

When | first thought about the move to Clarenville, | called up my best friend, Google. |
came across you and recognized you from our teenage years. It was agreat treat to have
connected with you and you made my decision to move and my transition very smooth.

Y ou recommended a wonderful builder (Mike Vardy) to me and a great lot for which |
could have him build my home on. Y ou were always there to help with anything |
needed. Sometimes even the things | didn’t need but wanted.....Iol. You were
professional and | trusted you to have the home built for me in my absence.

| am in the house now and | loveit. With you and your team at Remax and RI
Contracting, | could not have made the move and transition so easily. Building a house
from a distance is complicated but you did everything you could to help me out. We did
just about all of it on email and text messaging which is always quick and helpful.

| appreciate you, your team and Mike going the extra mile for me day after day to get me
in my home in awhat seems to be arecord time of 8 weeks.

If there isanything | can ever do for you and your team, please don’'t hesitate to let me
know.

My thanks aways,

Kim, Millie, Laverne, Shirley and Louie



